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Features

v Multi-Company & City Processing

v Multiple Rate Components, Services, Billing Types and Cycle Codes
v Supports Residential and Commercial

Supports Year Round and Seasonal Accounts

Computer Calculated Prorations

Unlimited Customer History

Custom Statement Formats

Equipment Inventory for All Equipment

On-Line Cash Posting with Automated Deposit Slip for Bank Deposits
On-Line Account Inquiry

Supports up to 100,000,000 Accounts in a Single Database
On-Line Code Lookups

On-Line Customer Lookups by Name, Location (Service Address) and Parcel ID
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On-Line Customer Financial Information
e  Bank/Account Number
Driver’s License
Employer
Special Comments
Last Statement Snapshot and Up-to-Date Payment and Adjustment Detail
Current Activity Detail
Historical Activity Detail

v Ability to Manually Override Automatic Rate Codes
v Ability to Change Rate Codes for Rate Increases

v Ability to Bill in Advance or in Arrears

v Provides Management Report for Non-Standard Rate Codes

‘/ Revenue Report by Route

v On-Line Routing with Custom Route Books

v Multiple Methods for Charging Late or Service Charges Based on Local Jurisdictions
Accounts Receivable Reports in Multiple Formats with Selectability
User-Defined Codes

User-Defined Statement Messages

Customer Deposit Accounting

Credit Balance Report

Turn Key Operation Available

Zip Code Pre-Sort Available
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